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What does bmi Number One  
Heathrow offer?

How will my client get access to  
bmi Number One Heathrow?

bmi Number One Heathrow offers a warm, welcoming, contemporary and 
relaxing area. Whether your client has 30 minutes or is connecting onto 
another flight and has three hours spare, the distinct areas are designed 
to cater for all your clients needs. 

Your client can refresh with a shower in our washrooms, relax, read 
or watch the television; the lounge has quiet corners with complimentary 
newspapers and magazines. 

If your client prefers they can catch up on some work, a quiet study area 
offers desks and business facilities available for use at all times. There is  
free WiFi in this area as well as throughout the rest of the lounge should 
your client want to check their emails or browse the internet elsewhere.

The Cafe offers hot and cold food throughout the day starting with 
breakfast, lunch, English afternoon tea and concludes with Lounge Dining. 
The Local, our very own English pub, offers a range of spirits, wines and 
beers as well as soft drinks.

bmi Number One Heathrow can be found at Gate 5 in Terminal 1. Your 
client will need to follow signs to bmi International Business Lounge. 

bmi Number One Heathrow is open to Business Class customers and Gold 
and Silver Diamond Club members travelling with bmi to international 
destinations and Star Alliance Gold members travelling with bmi and other 
Star Alliance partners.
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