Servisair Cargo

Terminal Handling Charges

All charges effective from 1 October 2009

Charges will be calculated on the chargeable weight applicable to each
Airwaybill (master and house) and are minimum charges which may be
increased if additional work or expense is invohved,

The foliowing charges apply to each Airwaybill master or HAWB or in instances
where consxgnmenfs are split for entry purposes.

1. Processing and handling of all terminating sh|pments transfers

1o other bonds/ERTS and through HAWBSs having arrived as partof a
consolidation

Loose 01275 30.00
Unitised 0.08 30.00

2. Special Cargo
— Animal Guarantine/Pet Passport

-BIP All charged at
— Envirenmental Health Charges cost PLUS 15%
— Customns Overtime
- Cold Storage

3 Processmg of Bank dellvery orders 19.00

4. Transfer of eiectromc data (TED]

(Effected on behalf of importer, communication charge per entry) 11.00
5. Charges Coliect fee

% of frelght charges 11.00
6 Customs Examlnanon Fee 31.50

7. Reduced entry charge for low value, transh:pments, human
remains, dip mail, personal and hcusehold effects 43.00

8. Provision of complete Customs entrles, excludmg payment of any
Duties and/or VAT

- Standard charge for up to 2 tariff headings 65.00
' — Each additional tariff heading 5.50
- Request to Customs for urgent clearance 16.00
9 Payment of any Duties and orNAT (3% or mmlmum) 21.00
10 Duty deposit adjustment 21.00

11. Destruction of constgnments where a shipperla;rlmelhealth
authority requests the same 32.00
plus any additional charges at cost plus 15%

12. Out of hours clearance between 1800-0700
{Where available) 75.00

13, HM Customs overtlme recharge At cost PLUS 15%

14. Preparatlon & Completlon of DEFRA conformlty certificate 17 OD
15 Post-clearance action 28.00
16 Productlon and Presentatlon of VAT Turn appllcatlon 27.00

New UK Airport to Door Courier Service

T: +44 (0)151 448 1022
E: ICU@servisair.com
W: servisaircargo.com/airporitodoor

Charges will be calculated on the chargeable weight applicable to each
Airwaybill {master and house} and are minimum charges which may be
increased if additional work or expense is involved

1. Standard charges for processing and handling

International, EU and transhipments excluding through Airwaybills

Loose 0.0825 19.50
Unitised 45.00

2. Security Screening*

- per consignment - genaral cargo 0.0825 11.00

- per consighment - perscnal effects 0.18 20.00
RASCO security screening

- Standard service 0.10 65.00
— Express service 012 110.00
- Call out charge (excluding MAN & LHR) 66.00
- Courler Fee (Regions) 60.00

*Security charges will be applied if shipment is too dense to X-ray or if we are
unable to hand search.
*RASCO charges wili be applied in addition to our Security screening charges.

3. Dangerous Goods acceptance check

—Up to 10 UN listings/lines 35.00
- For each additional UN listing/line over 10 1.20
- [raddition a charge per piece over 10 pisces 1.20/per piece
- Dry lce/Radac in excepted quaniities 22.00
- Recheck charge (plus additional charges) 35.00
4. Acceptance'check

- Live Animals 28.00
- Tropical Fish 14.00

£, Preparation and completion of customs formalities
- Completion of Customs declaration (NES),

low value, non-stat, transhipments 24.50
- Presentation of Documentation {(NES) upon requast 17.50
- Where a Customs Examination is required (NES) 31.50
— Commercial entry (NES) 33.90
6. Airwayblll preparation 12.50
7. Labelling

- Including Barcode labelling upon reguest 1.20/per piece

1. Storage charges

a) Import commercial carge, per 100kgs or part thereof — FREE

period 48 hours (24 hours in London Heathrow) starting at 2352hrs 8.95
the day ST1 is set; PER DAY.

Note: Imports consignments cleared and detivered split, or received as a part
shipment will have storage charges applied to EACH part with the appropriate
minimum applied

b) Expart commercial cargo, per 100kgs or part thereof — FREE

periad of 48 hours starting from 2359hrs the day the cansignment is 8.25
received, PER DAY

NB Storage free periods are subject to local variations, Please check with your
focal Servisair Cargo office. Where a dispute exists that involves parties outside
the control of Servisair and this dispute causes delays to the clearancs and
collection of import consignments, no adjustment of charges will be made In
respect of consignments delayed as a result of such dispute.

2. Security Handling for Valuable Cargo

-~ Secure acceptance and Strongroom storage 81.00
3. Charges to amend airwaybill

— Minor amendments FREE
- Amendmenis involving rating including processing a CCA 34.50
4, Issue of Trem Cards 27.00

5. Submission of Data Capture for Reporting
~ Manual entry
- Electronic entry

per entry ar HAWB 575
per entry or HAWB 1.75

Please note: All charges are subject to alteration without prior notice




=y Servisair Cargo

Terminal Handling Charges

All charges effective from 1 October 2009

The following charges will be raised upon the chargeable weight (Gross and
Wolume) applicable 1o each Airwaybili (master and house). Where consignments
are cleared and delivered in split lots upon request or received as manifested
part shipment, storage charges are applied 1o each part consignment with any
appropriate minimum applied.

1. Standard charge for processing and handling

Loose 0.135 20.50
Unitised 0.055 95.00
2. Specral Cargo
Animal Quarantine

9,
Meat Inspection At cost PLUS 15%

Public Health
3 Facmty Service Charge 4.50
4 Alrport Securlty Charge 5.25

5 Commercnal Cargo Storage Charges

A FREE period of 24 hours is allowed commencing at

2359 heurs on the day of arrival, excluding the initial Saturday,

Sunday and Public Holidays where applicable - if occurring

within the 24 hour period, PER DAY, G.09 19.00

Personal effects (maximum 100kgs)*

A FREE periocd of 72 hours is allowed commencing at

2359 hours on the day of arrival, excluding the initial Saturday,

Sunday and Public Holidays where applicabls - if occurring

within the 24 hour period, PER DAY. 0.09 19.00
*Personal clearancs only

Storage Application

Arrives Applies

Sunday e Wednesday

Monday e Wednsasday

Tuesday . Thursday

Wednesday Friday

Thursday Saturday

Friday Tussday

Saturday Wednesday

B. Processmg of Bank Delwery Orders 17.00
7. Charges Coliect Fee

5% of frexght charges minimum 37.00

8. Provision of complete Customs entrles, excludmg payment of any
Duties and/or VAT

Standard charge up to 2 tarilf headings 48.00
Each additlonal tariff headmg 6.50

9. Destruct:on of consagm‘nents at the request ofa shlpper
airline or health authority At cost PLUS 10%

Charges wilt be calcutated on the chargeable weight (Gross and Volume) to
each applicable Airwaybill (master and house) and are minimum charges which
may ba increased if additional work or expense is involved.

1. Standard charge for processing and handling

Loose cargo 0.10 18.35
Unitised cargo 0.655 95.00
2. Facility Service Charge 48.50
3. Security Screening

— per censignment - general cargo 0.0 13.00
- per consignment — personal effects 0.20 20.00

4. Dangerous Goods acceptance check

For the firsi ten pisces 43.95
For each additional piece 1.10
Dry lce/Radac in excepted quantities 43.95
Recheck charge (plus additional charges) 43.95
5. Live Animals acceptance check

Live Animals 43.85
Tropical Fish 22.50

S.Etorage Charges
Consignments will not be accepted more than 48 hours
prior to departure, uniess by prior arrangement,

per mokgs or'part thereof, PER DAY 0.09 19.00
7. Alrwayblll preparatlon . 9.80
8. Preparation and completion of Customs Transit documents 28.25
9. Authenticatioe .of any Customs forms, Carnet etc. 15.25

1. Special/Security handling, per consignment
{requested by the agent, shipper or carrier) At cost PLUS 15%
2, Collection/Delivery per consignment ouiside publicised hours

At cost PLUS 15%

3. Charges to amend Airwayhill
Minor amendments 38.00

Amendments involving rating, including processing a GCA 75.00

4. Provision of Proof of Delivery/Back-up documentation

Resuiting in no change o invoice per P.O.D. 48.00
5. Labelling 1.20/piece 16.25
8. Issue of Trem cards (upon request) 43.00

7. Suhmlssmn of Data Capture for Reporting
Manual entry per eniry or HAWB 8.00
Elsctronic entry _ per entry or HAWB 2.50

Please note: All charges are subject to alteration without prior notice




Servisair Cargo

Jasan Gaskel! - Vice President Finance:
T +44 (011928 570120
E jasongaskel@servisaircom

Alan Flelcher - Vice President Operations
T +44 {0928 570120
E afan.fletcher@servisaircom

Mohammed Akhlag - Vice Presicent Business Development
M +44 (0)7979 537128
E mohammed.akhlag@servisaircom

GChris Fletcher — General Manager North
T +44 (N332 8628M
E chids.flefcher@servisair.com

Brian Coan - UK Cperaticns Director
T +44 (31928 570120
E brian.coan@servisair.com

Alan Benwell - General Manager Heathrow
T +44 (3208 745 8500
E aian.benwell@servisair.com

Matt Dodd - General Marager UK & Irefand Trucking
T +44 [0)208 750 7000
E matt.dedd@sendsair.com

Janette Neweil - General Manager South
T +44 {01293 555600
E janette.newsll@servisair.com

Jeremy Westbrooke - General Manager Heatbhrow Cargo Handling
T +44 {01208 750 4200
E jeremywestbrooke@servisair com

Sonya Sampeon - Business Development Manager
M +44 (07979 537281
E sonya.sampson@servisair.com

Ziaad Hussain - Business Davelopment Manager
M +44 {07979 537567
E ziaad hussain@servisair.com

John Caine - Business Bevelopment Manager
M +44 (07970 537134
E john.caine@servisair.com

Mark Taylor - Business Development Manager
M +44 (07978 537560
E marlc.taylor@servisair.com

Network Directory .

F +44 (0)1224 724737
SITA ABZFFXH

T +44 (0)1279 680508
E stn.cargodo@servisair.com

F+44 (0141 830 7201
SITA GLAFFXH

F +44 {0)1279 662855
SITA STNFEXH

T +44 (001224 770518 T +44 {Oyi41 887 2441

E abzcargo.ops@sarvisafr.com

Open 0800-2130 Mon-Fri, 66001200 Sat, 1200-2100 Sun
Manager lain Murray

T +44 (028 9442 2574
E bfs.cargo@servisair.com

F +44 (0)28 9442 2070
SITA BFSFFXH

Open 0600-2200 Mon-Fri, 0600-1800 Sat/Sun
Manager Robin McCleary

F+44 (0)121 782 2449
SITA BHXFFXH

T +44 (0)121 782 2447

E bhx.cargo@servisai.com
Qpen 24 hours

Manager Viadimir Bezkorovainyt

T +44 ()1481 287715

T 444 (01534 744151

E gla.cargo@servisair.com
Open 0700 Man-1800 Sat, G700-1800 Sun
Manager Tom Hughes

F +44 (0n481 236325
E gci.cargo@servisair.com SITA GCIFFXH

Open 0700-1830 Mon-Fri, 0700-1700 Sat, 0800-1630 Sun
Manager Phil Bennett

F +44 (0)1534 744152
E jersey.cargo@servisair.com SITA JERFFXH
Open 0700-2100 Mon-Sun

Manager Tony Roberts

T +44 (0)1293 555600 F +44 (011203 567793
E janette.newsli@servisair.com SITA BRSFFBA
Open 0700-2100 Mon-Fri, 0600-0900 Sat

Contact Janetie Newell

F +44 (011448 711471
SITA CWLFFXH

T +44 {01446 711400

£ cwl.cergd@servisair.com
Open 07060-1900 Mon-Fri
Contact Simon Rowlands

T +44 {0)1332 852822 F +44 (0)1332 811904
£ ema.cargo@servisair.com SITA EMAFFXH
Open 0600-2358 Mon, 24 hours Tue-Fri, 0001-1300 Sat
Manager James Williams

¢fo Northeast Air Cargo Lid

T+ 44 (0y131 330 7534 F + 44 (01131 317 7211
E waison@northeastaircargo.co.uk  SITA EDIFFBD

Gpen 0530-2130 Mon-ri, 05630-1200 Sat

Gontact Watson Slorach

Network Directory '

- T +353 (0)21 431 0937 F +353 (G121 431 0837
E davewalsh@ssrvisair.com SITA ORKFFXH
Open 0830-2000 Man-Fri, 1000-1600 Sat
Manager Dave Walsh

F +44 {01113 250 0358
SITA L BAFFXH

T +44 (Gy113 250 8355
E [ba.cargo@servisair.com

Open (600-2200 Mon-Fri, 0600-1100 Sat
Manager Lisa Garnett

T +44 {0}151 448 1022

E Ipl.cargo@servisair.com
Open 0700-2000 Moni-Fri
Contact David Hesketh

F +44 {0)151 448 1673
SITALPLFFXH

Buitding H, World Cargo Centre

T +44 {01293 555600
E simon.gent@servisair.com SITA LGWFFXH
E tony.roberts@serviceair.com QOpen 24 hours
Operations Managers Simon Gent & Tony Acberts

Building C2, Worid Cargo Centre
T +44 (01293 602325

E shiart.frost@servisair.com

Open 24 hours

Operatiens Manager Stuart Frost

F +44 (0}1293 567793

F +44 (0)1293 569018

F +353 (O} 844 5020
SITA DUBFEXH

T +353 {01 8126610

E colmmasen@servisair.com
Open 24 hours

Manager Colin Mason

Servisair Cargo

T +44 (0161 436 8112

Cpen 24 hours
Manager Stave Bond

Building 521B, Stansted Road
T +44 (0}208 745 8500

F +44 (01208 745 8540/1
E [HRcargodutymanagers@servisair.com

Open 24 hours SITA LHRFHXH (EK) LHRFGXH (Gensrah
Manager Alan Benwell .

Heathrow Cargo Handling {HCH)*

Building 558, Shoreham Road

T +44 [0)208 750 4174 F +44 {0208 759 1168
E brian.haines@heathrowcargohandling.co.uk

Open 24 hours SITA LHRFFAF
Manager Brian Haines

Building 857/1081, Scylla Road

T +44 (0)208 750 4174 F +44 {0208 897 8740

E brian.haines@heathrowcargohandlng.co.uk

Open 24 hours SITA LHRFSAF
Manager Srian Haines

Building 579, Sandringham Road

T +44 {0)208 760 5548 F +44 (0}208 897 0646
E michel.cachia@heathrowcargohandling.co.uk

QOpen 24 hours SITA LONPKXH
Manager Michel Cachia

*This company provides its own Terminal Handling Charges

F +44 (0)161 499 0159
E man.cargocsm@servisair.com SITA MANFFXH
Open 24 hours

Manager Sean Elder

F +44 [0)191 271 0594
SITA NCLFFXH

Open 0E00-2200 Mon-Fri, 0600-1400 Sat, 0F00-1500 Sun
Manager Fhil Collinson

T +44 {0191 286 6581
E ncl.cargo@servisair.com

T +44 (0)8705 133077

E central.trucking@servisair.com
Open 24 hours

Manager Mark Brahon

F +44 {0)8705 133076
SITA MANTRXH

T +353 (0161 472300 F +353 (0)61 472347
E joe.leninan@servisair.com SITA SNNFFXH
Open 0600-2200 Mon-Fri, 0700-1500 Sat, Sun

Manager Joseph Lenihan

servisaircargo.com

Servisair Cargo, Servisair House, Hampton Court, Manor Park, Runcorn, Cheshire, WA7 11T, UK
T +44 {0)1828 570120  + +44 (01928 570220  £: cargobusinessdevelopment@servisair.com

Fegistered Name: Servisair UK Limited. Begistered Oliice: Servisalr House, Hampton Court, Manor Park, Runcorn, Cheshire, WA7 1TT, UK. Registered in England and Wales Ng: 509585




