bmi

Routepass fares

Fares correct @ 03 December 2009

Fares including taxes

Route

Individual Company Individual Company

Currency | Routepass Routepass Routepass Routepass

(Business) (Business) (Economy) | (Economy)
bmi Regional - international
Aberdeen - Esbjerg GBP 3,028 6,056 2,929 5,858
Edinburgh - Copenhagen GBP 4,208 8,416 3,578 7,156
Edinburgh - Brussels GBP 3,636 7,272 3,096 6,192
East Midlands - Brussels GBP 2,979 5,957 2,673 5,345
Glasgow - Copenhagen GBP 4,559 9,117 3,569 7,137
Leeds Bradford - Brussels GBP 3,256 6,511 2,851 5,701
Edinburgh - Zurich GBP 3,241 6,481 2,926 5,851
Aberdeen - Groningen GBP 3,169 6,337 2,998 5,995
Esbjerg - Aberdeen DKK 39,250 78,500 39,205 78,410
Copenhagen - Edinburgh DKK 38,895 77,790 32,685 65,370
Brussels - Edinburgh EUR 4,731 9,462 4,101 8,202
Brussels - East Midlands DKK 3,858 7,716 3,255 6,510
Copenhagen - Glasgow DKK 38,815 77,630 32,605 65,210
Brussels - Leeds Bradford EUR 4,578 9,155 3,858 7,715
Zurich - Edinburgh CHF 12,217 24,434 9,967 19,934
Groningen - Aberdeen EUR 4,350 8,700 4,314 8,628
bmi Regional - domestic
Aberdeen - Manchester GBP 1,997 3,993 1,952 3,903
Edinburgh - Leeds Bradford GBP 1,754 3,507 1,709 3,417
Leeds Bradford - Glasgow GBP 1,754 3,507 1,709 3,417
Manchester - Edinburgh GBP 1,771 3,541 1,726 3,451
Aberdeen - Norwich GBP 1,985 3,970 1,850 3,700
Aberdeen - Birmingham GBP 1,998 3,995 1,836 3,671




Routepass fares

Fares correct @ 03 December 2009

Fares including taxes

Individual Company Individual Company

Currency | Routepass Routepass Routepass Routepass

(Business) (Business) (Economy) | (Economy)
bmi mainline - international [ [ [
London Heathrow Amsterdam | GBP | - | | 1864 | 3728
London Heathrow - Hanover | ¢BP | -] - | 318 | 6376
Amsterdam - London Heathrow | EUR | -] - | = 1961 | = 3922

Hanover - London Heathrow e | - | - | 4055 3,100

bmi maimtine - domestic || | |
Tondon Heathrow -Aberdesn | Gep | - | - | 2234 | 4der
London Heathrow -Manchester | Gep | - | - | 1693 | 3386
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Routepass tickets are valid only on specified non-stop bmi operated shorthaul UK Domestic and Western European services
(excluding midhaul and longhaul) and cannot be reissued for travel on another airline. Routepass is currently only available for sale in
the European Union.

Routepass is available on any bmi operated route on a C or Y class fare. It is not available on codeshare routes operated by other
airlines or bmibaby routes.

All travel must be completed within the period of the Routepass ticket's validity (four calendar months from the date of first
outbound flight).

The first outbound flight must be booked at the time of purchase. Routepass tickets are available by postal delivery from bmi.
Routepass is also available from the bmi ticket desk at the airport of departure.

Routepass tickets are interchangeable for certain routes; those purchased Heathrow — Edinburgh can also be used to Glasgow and
vice versa without exchange of tickets. The same rule applies for Manchester — Edinburgh/Glasgow and Leeds Bradford —
Edinburgh/Glasgow.

Routepass tickets for the individual are only for use by a single named passenger whose name will appear on each ticket. Routepass
tickets for a company are valid for company employees who must provide proof of identity prior to travel.

During the four month validity period, Routepass tickets may be used as part payment towards any bmi business fare or full economy
fare it the passenger wishes to travel on a bmi operated route other than that specified on the ticket.

For part payment, passengers may exchange one Routepass ticket for a single journey to a maximum of two for a return journey.

The value of the Routepass ticket for exchange purposes is 1/10 of the complete ticket book original purchase price including taxes
for the individual, and 1/20 of the total purchase price for the company option.

The difference in value between the Routepass ticket(s) and the new itinerary must be paid in full before tickets can be issued.

f the sum of the Routepass ticket(s) used for part payment is greater than the replacement fare, the difference in value is non-
refundable.

Routepass tickets are non-refundable. No retrospective refunds for unused tickets are permitted.

Tickets become invalid if altered or defaced. The only exception to this rule is Routepass tickets for a company where the passengers
name will be handwritten on the tickets.

Tickets cannot be resold or exchanged for cash.

A Routepass for an individual entitles that customer to immediate Diamond Club Silver membership, and tfor the company option five
employees are eligible for instant Blue Plus membership with a credit of 8000 membership status miles to their Diamond Club
account to reach Silver membership faster. Passengers will be invited to enrol by the bmi call centre or may complete the special
Diamond Club application form issued with their first Routepass ticket book. Existing Diamond Club Blue or Blue Plus members should
indicate their membership number to facilitate an upgrade to silver for the individual option, or credit of 8000 membership status
miles for the company option.

Silver Diamond Club membership is valid for a period of 12 months, during which time 16000 membership points need to be earned
to retain this level.

bmi tickets are subject to the provisions of the Carriage by Air Act 1961 and orders made thereunder, and all passengers, their
luggage and belongings are carried on the terms contained in bmi’s General Conditions of Carriage. Regulations, timetables and
notices may be inspected at bmi's offices.
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18 These terms and conditions are correct at the time of publishing. bmi reserves the right to make changes without prior notice.

A binding contract is not formed until bmi accepts a customer’s offer to buy a ticket. An offer will be deemed to have been accepted
by bmi once the customer is in receipt of a booking confirmation. Prices are subject to change at any time before acceptance by bmi.
All tlights and products are all offered subject to availability.

Notwithstanding the foregoing, in the event of a genuine website error or inaccuracy, bmi reserves the right to withdraw an offer
immediately. bmi reserves the right to cancel all confirmed bookings that are subject to genuine website error or inaccuracy. In the
event of such cancellation bmi’s only liability shall be to refund the ticket price paid by the customer.

19 Effective date December 2009.
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