
After checking in and clearing
security, turn immediately left and
follow signs for bmi International
Business Lounge and Gate 5. Take
the escalator to the first floor and
continue to follow the signs.
From the Flight Transfers check-in,
walk through the shops and
follow signs for bmi International
Business Lounge and Gate 5. Take
the escalator to the first floor and
continue to follow the signs.
bmi Number One Heathrow is open to 
bmi customers travelling internationally*, 
in Business Class or with an Economy 
Flexible ticket on shorthaul flights; 
Diamond Club Silver, Gold and Star Alliance
Gold members; as well as Star Alliance 1st 
and Business customers.

*Excluding flights to Dublin


